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Social and legal
dimensions of surveillance
and data collection



How do we negotiate our relationships 
through information flow/restriction?

What’s the relationship between privacy 
and socioeconomic justice?

How do people resist data collection, 
and what purposes does it serve?

CC



What’s big about “big data”?

-- Computational power
-- Velocity/volume/variety
-- New methods

Data mediate our social relationships to 
an unprecedented degree – “relational” 
big data
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-- the workplace
-- the family
-- marginalized communities



Surveillance at work



New types of data capture





New types of workplaces









New information flows





in
fo

rm
at

io
n

in
fo

rm
at

io
ncontrol

control

Traditional surveillance Refractive surveillance
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Intimacy and care
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Traditional surveillance Consumer as surveillor
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 In emergencies call 911. 

If  you or someone you know is being abused CALL 311.
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“Disconnecting often makes it worse. 
Clients are much more at risk when they 
actually separate from their abusers 
because he suddenly no longer has any 
control over that victim. So often the only 
thing left is through the phone[.] ... If you 
change your number, now he’s most likely 
going to go crazy. So that’s when he’s going 
to start stalking you any way he can.”

(social worker)













Marginalization



The relationship between privacy 
and socioeconomic inequality
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The downside of seamlessness





Data ethics: how???










